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Section 1- Introduction

Section 1 — Introduction

MultiLogger Suite version 5.2 consists of a group of desktop applications, a database server (Firebird 2.5
SQL) and a web client that runs under Microsoft Internet Information Services (1IS).

The desktop applications consist of 5 main applications, as illustrated in the diagram.
MultiLogger - Client software for MLGateway.

MLGateway — Manages connected dataloggers including programming and data collection.

MLServer — Imports automatically collected data as well as processing of data to generate
alarms and other notifications.

MLDBConsole — Database management application.
Insite — Database client application.

MLWeb
Windows Server MLweb Client
with Internet Information Services
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In addition, MultiLogger Suite includes several support applications:

Roobrik (not shown in illustration) — For processing data collected and stored in ASCII (text) data
files. Roobrik can manually or automatically generate reports, charts and spreadsheets.

MLUpdate (not shown in illustration, included with MultiLogger installation) — Provides for
updating previous MultiLogger installations.

MLEditor (not shown in illustration, included with MultiLogger installation) — A specialized editor
for MultiLogger programming files.

MLSetup (not shown in illustration, included with MultiLogger installation) — A tool for expanding
the programming capabilities of MultiLogger.

MLWeb — Works with Microsoft™ Internet Information Services (1IS) to deploy the Firebird SQL
database for browser access.

IBOConsole (not shown in illustration) — A third-party database management utility.

ODBC Driver (not shown in illustration) — Provides for connecting other databases or database
applications to Firebird Server and accessing the data via ODBC link.

This Installation Guide will provide information on running the MultiLogger Suite installer.
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Section 1 — Introduction

|1.1 System Requirements

MultiLogger Suite is designed to run on Microsoft™ Windows XP/2003/2008/Vista/7 operating systems.
Minimum screen resolution should be 800x600, 1024x768 or higher is best.

MLWeb 6.4 is designed to run on .NET 4.0 framework. Please see the MLWeb Users Guide 6.4 for more
information.

Recommended minimum system resources:
Processor: 1 GHz

Memory: 1GB

Hard Disk: 10GB

Recommended Desktop Operating System is Microsoft™ Windows 7 Professional (32-bit)
Recommended Server Operating System is Microsoft™ Server 2008 Standard (32-bit)

All software is compatible with 64-bit versions of the operating systems.

Note: Performance with larger database deployments (over 1 GB) will be improved with additional
desktop or server memory, 4GB or more, dependent on database size, is recommended.

|1.2 Technical Support

Check the About box in the desktop applications, MultiLogger, MLDBConsole or Insite for contact details.
Canary Systems may be contacted directly via phone, fax or e-mail.

Phone: (603) 526-9800
Fax: (603) 526-9004
e-mail: support@canarysystems.com

NOTE: The latest versions of the software component s are available without charge from the
support area of www.canarysystems.com _. Older versions may be subject to upgrade fees. Co  ntact
your software vendor or Canary Systems directly for more information.

Our website also provides numerous Application Notes and all the latest User’s Guides. Press the
Support button at www.canarysystems.com to access these resources.
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Section 2 — Installation

Section 2 — Installation

MultiLogger Suite software is available in 3 formats, on CD-ROM, on USB flash-drive or via a web
installer. The current MultiLogger Suite installer is available from the support area of our website, at
www.canarysystems.com/canary-software-downloads.html

When installing from CD-ROM or USB flash-drive, the installer should launch automatically when inserting
the media. If it doesn’t start then simply browse to the top level folder and double-click the setup.exe

program.

The Installer will launch and begin installation preparation.

MultiLogger Suite - Installshield Yizard

Preparing to Install...

MulkiLogger Suite Setup is preparing the InstallShield Wizard,
which will quide wau thraugh the program setup process,
Please wait.

Configuring Windows Installer

-

Cancel

Windows Installer

| Preparing to install...
! S
LY,

Cancel

L=

Press Cancel at any time to terminate the installer.
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Section 2 — Installation

Once the installer is ready you will be prompted to continue. Click Next to continue.

i;% MultiLogger Suite - Installshield Wizard x|

Welcome to the InstallShield Wizard for
MultiLogger Suite w5.0.0

- The Installshield(R) Wizard will install MultiLogoer Suite on wour
computer. To continue, click Mext,

W ARMNIMNG: This program is protecked by copyright law and
inkernational treaties, l

Next the installer will verify its integrity.

i'.fl MultiLogger Suite - Installshield Wizard

Installing MultiLogger Suite

The program Features ywou selecked are being installed,

Please wait while the InstallShield Wizard installs MulkiLogger Suite, This may
take several minutes,

Skakus:

Yalidating inskall

Irstallshield

= Back [ext =
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Section 2 — Installation

The End-User License Agreement (EULA) will display in a viewing window. Please read the agreement
entirely. It may also be printed for later review and reference purposes by pressing the Print button.

Select | accept the terms in the license agreement  to indicate agreement, click Next to continue.

i'.g!;I- MultiLogger Suite - InstallShield Wizard

License Agreement

Please read the Following license agreement carefully,

INSTALLING, COPYING, OR USING THE SOFTWARE. IF YOU DO NO AGREE, DO NOT
INSTALL, COPY, OR USE THE SOFTWARE; YOU MAY RETURN IT TO CANARY
SYSTEMS ORYOUR SOFTWARE VENDOR FOR A FULL REFUND, IF APPLICABLE.

1. LIMITED WARRANTY. Canary Systems warrants that the media onfwhich the
software is delivered shall he free of defects in material and workmanship for a ;|

Prink |

¥ T accept the terms in the license agreement

£ I do nat accept the kerms in the license agreement

< Back |I Mext = I Cancel |

Next you will be prompted regarding the path to be used for the installation of the program files. Typically
a path in the Program Files folder is used. Press the Change button to specify an alternate path
otherwise press Next to continue with the default path.

i'.g!;I- MultiLogger Suite - InstallShield Wizard

Destination Folder

InstallShield

jick Mest toinstall o this Folder, or click Change to install to a different fold

Install MultiLogger Suite to:
NProgram FilesiMulbiLoggert,

InstallShield

Cancel |
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Section 2 — Installation

Configure the type of installation. There are 3 types available.

MultiLogger Suite — This
installs the complete set of
applications that comprise
MultiLogger Suite, including
the Firebird SQL Server.

Insite — This installs just the

database client software Insite.

This is typically for users who
are accessing the project
database from their computer.

Custom — Provides for
customizing exactly which
components are installed. Also
it provides for installing
additional software including
MLWeb, IBOConsole and the
Firebird ODBC driver.

See the following sections for
detail on each installation type.

{i MultiLogger Suite - InstallShield Wizard

Setup Type

Choose the setup tyvpe that best suits vour needs,

Please select a setup type.

Installs all programs required ko run MultiLoggerDE on & local
machine, This includes MultiLogger, MLGateway, MLServer,
MLDBConsole, Roobrik, Insite and Firebird Server,

o Insite
@ Installs database graphical site interface,
i Custom
@ Choose which pragrams you want ko install.
Installshisld

I Mexk = I

< Back Cancel

|2.1 MultiLogger Suite Installation

Typically the MultiLogger Suite option is selected, press Next to continue.

If a previous version of MultiLogger is found it will first be removed.

i'é'- MultiLogger Suite - InstallShield Wizard

Installing MultiLogger Suite

The program Features vou selected are being installed,

Please wait while the Installshield Wizard installs MulkiLogger Suite, This may
take several minutes,
Skatus:
Removing files
ANENERERRNNNRENED
Installshield
= Bark [Exk = Cancel
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Section 2 — Installation

The MultiLogger Suite program files will then be copied.

i'.g!;I- MultiLogger Suite - Installshield Wizard

Installing MultiLogger Suite

The program features you selected are being installed.

Please wait while the Installshield Wizard installs MultiLogger Suite. This may
take seweral minutes,

Skatus:

Copying new files

InstallShield

= Back [dext = Cancel

Once files are copied, an update utility, MLUpdate , will run to update an older installation of MultiLogger.
This includes creating the new [Shared Docs] folder and copying any existing Network Configurations
and configuration files. MLUpdate will also migrate any new programming options such as Gage Types to
the newly installed version of MultiLogger.

MultiLogger Update Ukility

Please Wait... Updating Your System...

| 75% [ ]

Note: The update process may take some time dependi  ng on the complexity of the previous
installation. Please be patient and wait for it to finish. The progress bar will update during update.

Once the update process completes you will be prompted |
regarding how to deploy Firebird Guardian (a Firebird Server
monitoring utility), MLGateway and MLServer. They can be Would you like to install servers as services?

deployed as Services or as Applications. When deployed as
Applications they will not run unless the computer has a user
logged in. When deployed as Services no user needs to be

logged in.
See the MultiLogger User’s Guide for more information on the deployment of MLGateway.

See the MLDBConsole User’s Guide for more information on the deployment of MLServer.
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Once the MultiLogger Suite installation completes Firebird Server will be installed automatically. This is a
separate installer which is automatically invoked by the MultiLogger Suite installation option.

E

Installing e
Pleaze wait whilz Setup installz Firebird an your computer. @

E xtracting files...
CADOCUME 1 hWAlexh LOCALS ~ 14T emphis-ALLET. impiawcort8 WinZ2 mei

|

Englizh

Once the Firebird installer completes all installation steps are completed. A dialog will display. Press
Finish to complete the installation.

i MultiLogger Suite - InstallShield Wizard |

InstallShield Wizard Completed

© The InstallShield Wizard has successfully installed MultiLogger
| Suite, Click Finish bo exit the wizard,

Cancel |

= Bk
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[2.2 Insite Installation

Insite is the client tool used for accessing the Firebird SQL database. It is provided as a separate
installation option because often this is the only application that must be installed on the end-users
computer. It provides for viewing the current database, status of all measurements, creation of reporting,
charting and other outputs and database configuration. A sample view of Insite is shown below.

G" DEMOLOG - Insite - Graphical Site Interface - [Concrete Dam] o | ll
(& Fl= View Configurs ‘Window Help =121 =]
| @ 4 W& B | pffconaeieoon BReE 2 ad &-B% 28 -
BgeE o y ] Window List X Legend Box X
I x e L
4500ALY-10 SH 32764 ! t = Dam G Piezometer 4
ool @ = i
SEH2010 4:00:00 P | J el A E £ = [D ﬂ rete Dam % System Parameter 3
\ #¥ Temperature 10
| \9_ | Transducer 2
e DEMOLOG Quick Chart Example Dam 523'“'"3‘;' . p
b Urvey Marker
| 2500 &2 Standpips Piezameter 4
4B00ALA0 SN20325 © Upitt Cel £
SI3f2010 5:00:00 P == 430,00 EHeadwater 0
i ; B vibration 4
E 28.00 2
E 4 Qs 2
< 477 4 2]
3 5
k) |24.00 2 :
4BO0ALY-25 Sh4HEES ETAESOIR - EFRE WY - ERIE dabwm | s = 2 Thumbnails x
BHIH0HD 4:00:00 P & [ 2200 3
20,00 7
18.00

4/212010 4112010 41142010 411802010 4/21/2010 4/25/2010 42972010 S/2/2010
Date

45008160 SN26831 .
5{3f2010 4:00:00 P14

[+ BAROMETER - VWOUTTEMP & Panel_Temp |

Barometer and Temperatures - Last Month

4500AL-5
4342010 4:00:00 PM

Group Status

Gioup [ Interval | Last Updated
@ DEMOLOG EOMinwtes  5/3/2010 5:00:00 PM

[tnstruments: 35 Last Update: 5/3/2010 5:00:00 PM |Alarms: &

Select the Insite option from the Setup Type list and press Next. No further intervention is required.

i'._% MultiLogger Suite - InstallShield Wizard x|

Setup Type

Choose the setup bype that best suits vour needs,

Please select a setup bype,

" MultiLogger Suite

Installs all programs required ko run MultiLoggerDE on a local
maching. This includes MulkiLogger, MLGateway, MLServer,
MLDBConsole, Roobrilk, Insite and Firebird Serwer.

@ Installs database graphical site interface.

{~ Custom
@ Choose which programs ywou wank ko install,

InstallShield

< Back Cancel |
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[2.3 Custom Installation

The Custom Installation provides for installing specific applications in addition to several applications not
normally installed by the MultiLogger Suite installer.

Select Custom, then press Next to continue.

i'-‘% MultiLogger Suite - InstallShield Wizard
Setup Type

Choose the setup bype thyt best suits vour needs,

Flease select a setup bype.

i~ MultiLogger Suite

Installs all pragrams kequired ko run MulkiLoggerDE on a local
maching, This includesNvultiLogger, MLGateway, MLSErver,
MLDEConsale, Roobrik, fgsite and Firebird Server,

8 Insite

Installs database graphical sihe interface.

Choose which programs you wank ko i

InstallShield

= Back I Mexk = I Cancel

A list of all the application packages will display in the Custom Setup form.

i'-“!rl' MultiLogger Suite - InstallShield Wizard

Custom Setup

Select the program Features you wank installed,

Click on an icon in the lisk below to change how a Feature is installed.

[ Feature Wescription

_________ % - | Roabrik Installs data collection manitaring

X_ e and management client,
......... - nsl e

--------- ¥ - | MLDECaonsale
--------- ¥~ | MLServer

--------- ¥ | MLGateway This Feature requires OKE an
--------- ¥~ | Firebird server your hard drive.
......... ® - | MLWeb I
--------- ¥ | IBOConsole
LW} ol d e LI
Install bo:
InstallShield

Help Space < Back I Mext = I Cancel
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Click on the drop-down to the left of each application name and select the appropriate option, typically the
first option, This feature will be installed on local hard drive , Is selected.

i'.‘w!,l MultiLogger Suite - InstallShield Wizard

Custom Setup

Select the program features wou want installed,

Click on an icon in the lisk beluw\\u change how a feature is installed.

- (s EEature Descriphion
MulkiLogaer - L
Raahrik = Installs graphical site interface

- weh application,
Insite
MLDEConsole
MLServer
MLGateway This Feature requires OKE on
Firebird server wour hard drive,
{ MLiw'eb —
"""" | = This Feature wil be instaled on local hard drive. |I

Install ke =8 This Feature, and all subfeatures, will be installed on local hard drive,

=) This feature wil be instaled when required.

INSEAlSHIE we This feature will not be availsble. —

Help | SEACE | = Back 1 Mext = 1 Cancel

After selecting an application to install, in this case MLWeb, the icon will update to indicate its installation
status. Press Next to continue installing the selecting applications.

i'-‘% MuitiLogger Suite - InstallShield Wizard

Custom Setup

Select the program Features you wank installed.

Click on an icon in t%beluw to change how a Feakure is installed.

Roobrik, ;I I Feature Desc.rlptlculn .

Insite Installs graphical site inkerface
web application.

MLDEConsaole

MLServer

MLGateway

Firebird server This Feature requires 9428KE on
waur hard drive,

[BOConsole
Firebird ODBEC driver I—

Install ko:
Ci\Program FilesiMultilogger),

Help Space = Back |i Mexk = i Cancel

InstallShield

Note: The Custom Setup dialog must be used to insta |l IBOConsole and the Firebird ODBC Driver,
third-party tools which provide additional database management tools and an ODBC database
driver for the Firebird database, respectively.

MultiLogger Suite Installation Guide 13
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|2.4 Modifying the Installation

To install or un-install specific components after the initial installation has been completed simply re-run
the installation program and select Modify from the Program Maintenance dialog. For example, this step
would be necessary to install MLWeb after MultiLogger Suite has been installed, to provide for web based
deployment of the Firebird project database.

Select Modify, then press Next to continue.

jii MultiLogger Suite - InstallShield Wizard
Program Maintenanke

Miodify, repair, or remove the progran.

&

M
Change which pragram Features are installed. This option displays the
@ Custom Selection di

log in which vou can change the way features are
inskall=d.

. Repair

Repair installation errors in the program. This option fixes missing or
corrupt Files, shortouts, and regdistry entries,

" Remove

@ Remove MultiLogger Suite From wour compuker,
-

ImstallShield

< Back Cancel |

A list of all the application packages, including their installation status, will display in the Custom Setup
form.

i'é'- MultiLogger Suite - Installshield Wizard | x|

Custom Setup

Select the program Features vou want installed.

Installed
Application \Click on an icon in the lisk below to change how a Feature is installed,
rulbLoager o [ FEature Description ——————
Rl:ubrk =1 | Installs data collection monitaring
i and management client,
Insite
MLDBConsole
Not Installed MLSeErver o .
Application MLGateway This featurs requires OKE on
Firehird server wour hard drive.
| MLweb |
IBOConsale
Feebind e A -, d
I[mistallshield
Help | = Back I Mext = I Cancel
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Click on the drop-down to the left of each application name and select the appropriate option, use This
feature will be installed on local hard drive to select additional applications to install.

i'.‘w!,l MultiLogger Suite - InstallShield Wizard

Custom Setup

Select the program features wou want installed,

Click on an icon in the lisk beluw\\u change how a feature is installed.

- (s EEature Descriphion
MulkiLogaer - L
Raahrik = Installs graphical site interface

- weh application,
Insite
MLDEConsole
MLServer
MLGateway This Feature requires OKE on
Firebird server wour hard drive,
{ MLiw'eb —
"""" | = This Feature wil be instaled on local hard drive. |I

=18 This feature, and all subfeatures, will be installed on local hard drive.

=) This feature wil be instaled when required.

INSEAlSHIE we This feature will not be availsble. —

Help | = Back 1 Mext = 1 Cancel

Note: Use the Custom Setup form to remove applications by selecting the option This feature will not be
available from the installation status dialog for applications that are currently installed.

After selecting an application to install, in this case MLWeb, the icon will update to indicate its installation
status. Press Next to continue installing the selecting applications.

i'-“!rl' MultiLogger Suite - InstallShield Wizard

Custom Setup

Select the pragram Features you wank installed,

Click on an icon in t%beluw to change how a Feature is installed.

- [ Feature Wescription

MultiLogge - ) L
Roobrik I— Installs graphical sike inkerface

- web application.
Insite
MLDEConsole
MLServer
MLGateway This Feature requires 3432KE on
Firebird server your hard drive.

IBEOConsole

(W) LT TN BN N Y T I

InstallShield

Help | < Back |i Mext = I Cancel
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|2.5 Launching the Applications

Once the MultiLogger Suite installer completes you will notice at a minimum the Firebird Guardian
shortcut in the tray. Also, if MLGateway and MLServer were installed as Applications, icons will also
display in the tray for them. (Desktop shows all three control panels)

MLGateway
Control Panel
(will require
Activation)

Firebird
Guardian
Control Panel General

' MultiLogger Gateway x|

Firebird Guardian for Windows é.(:"(—)::} \‘M? x J e o
CanarySys 4

Settings License  Deactivate  Logfile Help About

Shortcut : Location: C:\Program Files\Firebirdh. . \bint
Version: Wi-T21.0.17738

Mumber of server restarts: 0
MLServer ] Action [ Dale [ Time ]
Control Panel Server Started 97172010 12:38 PM

(database must = | J éf'(i} @ J

be licensed) = . Mail Datshases  Import Log file Help

§% MultiLogger Server - 000:00:38:36

[waiting. . [

Cancel oot

Application
Shortcuts

Tray Icons

distart| 5} & & > EaMGerver | 8 micatemay E—1000 - =) BRlE e

If Firebird Guardian, MLGateway and MLServer were installed as Services they will NOT display icons in
the tray, however they should be listed in the Processes list viewable using Task Manager.

Shortcuts for MultiLogger , MLDBConsole and Insite will be placed on the desktop. Double-click to
launch the applications.

A MultiLogger Suite group will also be created by the installer, this provides MLSetup »
short cuts to the primary applications installed. G st
MSICE
Double-click the icons to run the applications. The MLSetup shortcut opens [£#l MLDBConsole
another group to allow selecting a specific datalogger to customize. bt MLGateway
& MLSErwer

Use the MLGateway and MLServer shortcuts to view the configuration forms
when installed as Services. If installed as Applications and they are already gl MultiLogger
running additional copies will NOT be launched, the configuration form for the

currently running instances will display. The Firebird Guardian icon (applicable when Application
installation was used) will display the Firebird Guardian form, otherwise use the Firebird Control Panel
applet to view the status of the Firebird Server.

See the MultiLogger User’s Guide for more information on running MultiLogger and MLGateway.
See the MLDBConsole User’s Guide for more information on running MLDBConsole and MLServer.

See the Insite User’s Guide for more information on running Insite.
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|2.6 MLGateway Activation

MLGateway must be licensed and activated on each machine where it is running. There are two steps:

1. Enter License Key
2. Obtain Authorization Code (activation)

Press the License button on MLGateway

to display the License Activation form. I "
License I(ev1|_ - | Demo Key |
At startup the License Key is blank, enter
the key supplied with the MultiLogger Suite Machine ID: [552E D408
documentation, this is usually found on the PP enr Code
Final QA Report document. I L G|
? Help | =1 Reqister | xCanceI |
Press Demo Key to obtain a 30 day demo
key.
x
Contact Canary Systems if unable to locate License Key:|6D06 65FA DOOE DCAF] pemokey |
the License Key Vendor: CANARYSYS License Type: GTW
Machine ID: |5E5E D40E
After entering the License Key MLGateway -
must be activated. Authorizaton Code: | _ Clarcode |
. . ?_Heln I =-Fegister iva I| ancel
Press the Activate button to begin the = ML e |
activation process.
x|
If registration information has not been Please complete the Product Registration Form
entered on this computer you will first be {Fields in bold are required fields)
prompted to complete the Product Product: [}1uit_oggerDs
Registration Form , shown at right. ——
Version: IS.I.-.I.-
You will need to fill out First Name , Last License Key: |
Name, Company , Country , City, State, Machine ID: [SB2E D4DE
Postal Code and Email at a minimum, Vendor: |
filling out the remaining fields is highly
First Name: IUser
recommended.
Last Name: [Name
Once complete then press Activate (button Company: [Canary Systems
shows Update if registration information has Country: [USA =]
been previously entered) to attempt Address 1: |
connecting to our Authorization Code Server Aderess 2 |
to obtain your Authorization Code. =
City: INew London
Note: Your computer requires Internet State: [New Hampshire NH |
connectivity for the automated | Code: |—0325;
Authorization Code delivery to function. oz [
If unable to use the electronic system '
then print the form using the Print button |
and email/fax to Canary Systems. Email: [igfo@canarysystems.com
v Ihdude me on the Canary Systems mailing list!
See the following section for messages you ¥ ncioe me on the Canary Systems emaillisti:
may see after pressing Activate .
? Help | Print | ’m X cancel |
MultiLogger Suite Installation Guide 17
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If all fields are entered correctly, the License Key is valid and X
the computer has Internet connectivity, the Authorization Code
will be delivered electronically and the software will be
activated.

I.é.l Authaorization Granted - Thank you for registering,

The following messages may display:

This displays because one of the required fields isn't filled in. The fields in bold are required fields. Press
OK to return to the Product Registration Form, complete the form and press Activate again.

The format is incorrect or the number is not valid. Verify correct entry of the License Key.

The Vendor field is not filled out correctly — this is usually the result of incorrect spelling. If the software
was provided directly by Canary Systems then leave Vendor blank. Contact your vendor to clarify the
exact entry of the field.

You have succeeded in activating the software.

| | "

You have succeeded in registering your software however the Authorization Code request is waiting to be
reviewed and approved. These requests are processed in the same business day assuming the request
was submitted during US EST business hours. Call or email if you need activation immediately.

# $ % " %

This is usually due to lack of Internet connectivity on the computer attempting to activate the software.
This may be due to Firewall configuration other network security configuration. If applicable contact your
systems administrator for assistance. If unable to resolve the connectivity issues then you will need to re-
start the software, then press Register and Print on the Product Registration Form. Fax or emalil this
form to Canary Systems or your software vendor. You may also call or email Canary Systems or your
software vendor to obtain your Authorization Code. You will receive an Authorization Code that must be
manually entered into the Software Activation form.

&
There was an error in the negotiation for the Authorization Code. Try pressing Activate again and if it fails
again then contact your vendor or Canary Systems for further direction.

%
This may be the result of incorrect configuration of the authorization server. Double-check the License
Key entry. If it fails again then contact your vendor or Canary Systems directly.

(" ( "

MLGateway can be activated with a demo Authorization Code which lasts 30 days. This period can be
extended but by default it expires after a single period. Contact your vendor or Canary Systems if you
require a longer demo period.
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|2.7 Working Files Path

A key change to the MultiLogger Suite software beginning with version 5 involves the paths used to store
user-customized or user-created files.

Prior versions of MultiLogger defaulted to storing files in the Program Files\MultiLogger path. Project
Paths could be changed to use other paths however the default Project Path was Program
Files\MultiLogger.

The [Shared Docs] path is now used for all user-customized or user-created files. These include
additions or modifications to the MultiLogger programming options, units configuration, datalogger
configuration files, collected data files, among others. Only program files and other non-customizable files
are now stored in Program Files\MultiLogger (or alternate installation path if it was changed).

Hint; The MultiLogger Suite installation will add a CanarySys shortcut to the desktop.

On Windows Vista/7 run My Computer and then browse to Libraries | Documents | Public Documents |
CanarySys . Notice the sub-folders in CanarySys for each application.

When running on Windows XP or Windows 2003/2008 the Public Documents path is found in the
\Documents and Settings\All Users\Documents  folder. Click Shared Documents to view.

=101
Ble Edi Wew Favortes Tooks Help | &

O Back ~ => B ? 7~ Search Falders ‘ m -
Address IJ CriDocuments and Settings|al UsersiDocuments|CanarySys j E, a0
[ /r S\zel Type | Drate Modified |
File and Folder Tasks ES IS)Insite File Folder 8i31/2010 1:58 PM
9 Make Fald IMLAUthCode File Falder 213/2010 5:27 PM
2 Ml - anet folder ICS)MLDatahase File Folder 8/31/2010 1:58 PM
] m’gs“ this Foldet to the CMLGateway File Falder 7(20/2010 1:27 PM
MLS: File: Fold 8162010 5:25 PM
ka? Share this Folder DmLServer e Poder f16]
File Falder S14/2010 12:17 FM
File: Folder 1{30{2010 £:34 PM
Other Places Py File Folder 6/31/2010 1:56 FM
(=) MultiLoggerDg File Folder 5/4/2010 12:17 PM
| (=) Shared Documents | ) racbrik File Folder 5i31/2010 1:55 PM
) My Docs 4] units. bak SKE BAK File 2/27/2010 5:30 PM
J LenmyBruce units.ini SKB Configuration Settings 8/31/2010 2:46 FM

&) Netvork

Details ¥
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Section 3 — Removal

Section 3 — Removal

Removal of MultiLogger Suite is straight-forward. First, load the Control Panel , then Add/Remove
Programs .

Hint: When installed on Windows Vista or 7 the Control Panel option is called Programs and Features .

Scroll down the list and locate the MultiLogger Suite listing. Press Remove .

You will be asked to confirm removal of
MultiLogger Suite.

Press to Yes to continue.

MultiLogger Suite will be uninstalled, once
complete the Add or Remove Programs form
will display.
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Alternately run the installation
program again. This will
display the Program
Maintenance form.

Select Modify to change which
software components are
installed.

Select Repair to re-install the
components including updating
any program files.

Select Remove to uninstall
MultiLogger Suite.

Select Remove then Next to —
continue.

You will be asked to confirm removal at the next dialog. Press Remove to continue with removal.

[ ]

Note: This does NOT delete any user created or modi fied files including Network Configurations,
datalogger configuration files, collected data file S, Or user customized programming options.
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Files will now be removed.

A dialog will display once MultiLogger Suite program files are removed. Press Finish to exit.
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3.1 Firebird Server Removal

The Firebird Server will NOT be removed as part of the normal removal process because a separate
installer was actually used during the MultiLogger Suite installation process.

It is necessary to manually remove Firebird Server.

Load the Control Panel , then Add/Remove Programs .

Hint: When installed on Windows Vista or 7 the Control Panel option is called Programs and Features .

Scroll down the list and locate the Firebird Server listing. Press Remove.

You will be asked to confirm removal of the Firebird Server. Press Yes to continue.

[ 1]
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Removal of Firebird including all files and removal of the Firebird services will be performed.

You may be asked during the removal of files to confirm removal of several shared files.

Press Yes to All to proceed with the removal.

[ 1

A dialog will display at completion of the removal.

24 MultiLogger Suite Installation Guide



