
Error on WinNT machines “RAS not found” 
 
This error occurs when attempting to run the Message Server program which manages 
the dial-up-networking connection to initiate and transmit e-mail messages on an NT 
machine. By default when the Windows NT Operating System is installed the Remote 
Access Service (RAS) facility which the Message Server uses to manage the dial-up-
networking is NOT installed. To install RAS you must run the setup program on the NT 
installation CD (or from the Control Panel | Add/Remove Software), select Add/Remove 
Software | Windows NT Setup | Communications | Dial-Up Networking. 
 
 


